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Appointment Setter Job Description

[bookmark: _GoBack]Connect Cause is searching for hardworking and driven B2B appointment setters to take our sales team to the next level!

Position Description: 
You will be responsible for making outbound calls to prospective clients, assessing their needs, building rapport and setting appointments for our sales team. 

We offer:
· Guaranteed hourly rate of $9 to $15 per hour + Commission
· Regular office hours 9am-5pm
· Room for advancement

Responsibilities: 
· Call prospects to initiate conversations surrounding their current IT needs and handling
· Set qualified appointment for onsite visits from our sales team
· Maintain accurate and timely contact activity data in our database
· Perform all callbacks, follow-ups and confirm all appointments
· Timely and accurate completion of reports and required paperwork
· Work closely with the sales team

Qualifications:
· Ideal candidate has outbound b2b sales or appointment setting experience
· Excellent communication skills (A MUST!)
· Strong listening and probing skills to identify business needs, desires and opportunities
· Ability to build rapport with Gate Keepers and Decision Makers
· Passion and perseverance
· Career and goal oriented
· Computer literate – internet navigation and Microsoft Office
· Strong data entry skills
· Strong time management and organization skills
· Ability to accept constructive criticism to improve performance

About Connect Cause:
Connect Cause is a local technology firm located in RTP that works exclusively with nonprofits to improve their technologies. We focus on providing education, support, managed IT services, VoIP phone service, data management, and strategic planning. We believe that nonprofits are doing some of the most important work in our communities and access to updated technology allows them to better serve those communities. 

Application Process:  
Please send your resume and references to careers@connectcause.com.
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