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Connect Cause Job Description

Position: Technical Sales Executive

Company Description: Nonprofits are doing some of the community’s most important work and we believe every nonprofit should have access to the latest technologies. At Connect Cause we work with nonprofits exclusively by providing affordable, scalable, up-to-date technology services geared to help them improve their day to day operations.

Enjoy Great Benefits: Connect Cause provides a comprehensive benefits package. Flexible time-off plans encourage a healthy work/life balance for all employees. Wellness activities are promoted throughout the year.
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Connect Cause is an Equal Opportunity/Affirmative Action employer and will consider all qualified applicants for employment without regard to race, color, religion, gender, sexual orientation, gender identity, national origin, age, protected veteran status, or disability status.

Responsibilities

The IT Sales Executive will prospect new and existing leads through referrals, cold calling, setting appointments, and conducting customer meetings. Develop and strengthen relationships with key decision makers by attending networking and association events and ongoing customer service.


ESSENTIAL FUNCTIONS

· Prospects for new sales opportunities. Generates leads and sales via inbound calls, inbound emails, outbound calling, CRM follow up, and e-mail.
· Develops sales opportunities by researching and identifying potential accounts; soliciting new accounts; building rapport; providing technical information and explanations; preparing quotations.
· Provides pricing and delivery information.
· Provides quotes, which are entered into CRM and followed up in a timely, effective manner
· Performs follow-up to ensure timely close on deals.
· Follows up to generate customer testimonials.
· Effectively uses CRM to maintain customer history and for lead generation.
· Resolves customer service issues. Follows up on open sales orders.
· Maintains strong working relationships with internal team at Connect Cause.
· Maintains and improves quality results by following standards; recommending improved policies and procedures.
· Updates job knowledge by studying new Connect Cause and competition product descriptions; participating in educational opportunities.
· Accomplishes department and organization goals by accepting ownership for accomplishing new and different requests; exploring opportunities to add value to job accomplishments.
· Monitors popular forums and social media to identify sales and educational opportunities for prospective customers.
· Perform outside sales and cold calling.
Qualifications
· Experience with inside/outside sales environment and/or demonstrated success working with customer.
· Hunter mentality is essential. Business development and account management skills are required. Utilize your proven closing skills and the ability to build strong client relationships.
· Possess a track record of growing a customer base and meeting/exceeding revenue targets and organizational goals.
· Self-starter with ability to multitask, establish and rearrange priorities, and maintain focus in a fast-paced environment
· Must demonstrate team-oriented mindset
· The ability to manage time effectively
· The ability to effectively communicate technical information to a non-technical audience
· Ability to assess problems; recommend appropriate solutions, and implement them
· Great customer service skills including verbal, written and conflict resolutions
· Must be a highly organized and detail oriented
· Must be able to work unsupervised, demonstrate initiative, and use good judgment
· Strong troubleshooting skills
Essential Skills
Meeting Sales Goals, CRM, Closing Skills, Prospecting Skills, Technical Understanding, Building Relationships, People Skills, Data Entry Skills, Customer Focus, Professionalism, Motivated to Grow Sales, Team Player, Excellent Communication.

Work Environment Conditions
Normal office environment with computer monitored climate control. Located in RTP at the Frontier RTP campus. Great outdoor spaces, weekly food truck rodeos, weekly Happy Hours, community events, lounge, training, and collaborations spaces. 


Experience
· 2+ years’ experience of business to business sales.
· Excellent communication skills and strong phone presence.
· Experience in selling technical solutions over the phone.
Job Type: Full-time
Salary: $40-50K Annually
Additional Compensation: Commission

Application Process:  
Please send your resume and references to careers@connectcause.com
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